
MALA Monthly Meeting Agenda 
 

June 10, 2021 
12:00pm Briquettes Steakhouse on Montlimar Dr. 

 
Spike Blackinton – Renaissance Riverview  Margo Gilbert – The Battle House 
Shannon Harris – Homewood Suites Providence Aaron Watz – Holiday Inn Dwntwn 
Danny Corte – Mobile Sports Authority  David Clark – Visit Mobile 
Duncan Millar – Hampton Inn I-65    Patty Kieffer – Visit Mobile 
Elizabeth Schultz – Homewood Suites I-65  Cynthia Mitchell – Hampton Inn Dtwn 
Carol Peterson – Bay City Convention & Tours Stephanie Bondura – Hampton Inn Dtw 
Maggie Thrasher – Mobile Convention Center Johnetta Moultrie – Residence Inn 
Ron Moore – Alabama Power/Restaurant Assoc Nakita Jackson – Home2 Suites I-65 
Rhonda David – USS Alabama Battleship  Jeremy Brownlee – Home2 Suites I-65 
Tiffany Griffin – Springhill Suites   Brian Timm – Home2 Suites I-65 
Lauren Stallings – Hilton Garden Inn Mobile West   
Diana Moorer – Springhill Suites/Hilton Garden Inn Mobile West 

 

I. Call Meeting to Order 12:04pm 

• Shannon Harris 

II. Approval of May Minutes 

• Motioned by Shannon Harris, Seconded by Margo Gilbert 

III. Financial Report 

• We have paid off the University of South Alabama Hospitality & Tourism 
Management Program Scholarship. We now have a balance left in the account of 
$3,011.96. 

IV. Wage Survey 

• The survey was conducted by SAWDC. It was sent out. It isn’t the typical wage 
survey that you might do on property. They did have 105 lodging establishments 
that weren’t necessary hotels. It was done through a computer system and not phone 
calls to hotels. The establishment were just in Mobile. It may have included 
Saraland and corporate lodging. It did not include county. That was verified. 

• If you didn’t get then let us know. We will send it out again. 

V. Job Site (Hospitality Website) Update 



• We don’t have much of an update. It may be about 4 weeks away from that being up 
and running. It is being built right now.  

• It will be quick and easy on both sides. It will be easy for posting jobs. It is like a 
lead generation tool. If an application matches your job description and area, then 
you will get an email. At that point, it is up to you to reach out to them.  

• Per David Clark, they are developing the content. 

• Adam Chronister, the web designer, will be a speaker for the August meeting.  

VI. Guest Speaker & Training: Leslie Walker – Community Engagement Manager, 
United Cerebral Palsy Huntsville & Tennessee Valley, Inc. 

• Those hoteliers in attendance at the meeting received certification from the training 
conducted by Leslie. See the attachment in the email that was sent out with these 
minutes for information about the training and how to get certified for your hotel. 
Leslie’s contact information is also provided. 

• Leslie’s background:  

o She is a lifelong hotelier and has been in the hotel business for 30 years now. 
Leslie started out as a front desk clerk and worked her way up. She did virtual 
every type of sales there is to do. She was a general manager for a time. She 
left the industry for a very brief time before being sucked back in. Leslie was 
a meeting planner for a software company. Then finally, she joined the 
Huntsville – Madison County Convention & Visitors Bureau as a conventions 
sales person for 6 years.  

o During her time in the hospitality industry, Leslie volunteered her time with 
the United Cerebral Palsy and helped them with their fundraising events and 
public relations. In 2018, UCP approached her about doing what she did for 
the CVB for them. She still does some consulting on the side.  

o Seeing how the faces of the hospitality industry was being impacted by the 
pandemic, Leslie asked herself if there was anything she could do to drive 
business to the industry she loved so much. The CEO of UCP said ok. The 
Alabama Council on Developmental Disabilities has grant season coming up. 
One of the grants their proposing is innovative ideas on how to take an 
existing service or industry and make it more welcoming and adaptive to their 
community, those with developmental disabilities.  

o So they wrote this program, Tourism ALL-a-Bama Hotel Sensory Awareness 
Training, and submitted it to the Alabama Council on Developmental 
Disabilities. It was approved and they loved it.  

o Presentation begins. See Tourism ALL-a-Bama Training pdf. 



o There will be an annual renewal process with needs to replacing the sensory 
kits.  

o As part of this program, Alabama Council on Developmental Disabilities is 
also paying for practice stays for 100 families from across the state to go to 
any one of the hotels that has been through training. They will pay for one 
night’s room and tax.  

o If you know of someone who is on the autism spectrum or has family 
members that are on it, have them go to tourismallabama.org for their free 
hotel stay. They can choose what city they want to go to for their hotel stay 
anywhere across the state. After their stay, the program will get feedback 
from them. This feedback will be shared with the hotel. 

o https://youtu.be/aPknwW8mPAM 

o Additional Social Story: 

 Cook Museum Social Story 

o www.tourismallabama.org 

VII. CVB Update 

• David Clark: 

o Star Report 

 Through April the market ran 51%. 

 Running 28 days: parts of the city running over 90% occupancy over 
the weekends. We had some low points during the weekdays of 45%. 
There are some quadrants of the city doing over 70% during the 
weekdays. 

o They are working with several different sources on trying to get some big 
funding as an organization to promote hospitality & tourism as a career. They 
feel like there are a lot of underserved people such as high schoolers and 18 to 
24 year-olds. They have no idea how they can grow in the industry as a 
career.  

o Cruising is the same as it was last month. It is a wait and see thing. We have 
to be careful politically with how we treat vaccination and HIPAA laws. 
Cruising is beginning in 3 different ports in North America next month.  

o Conventions: There are 3 major conventions coming into the marketplace in 
July. That would be MEGA, Buffalo Soldiers, and Jack & Jill.  

o The CVB team is travelling again. They have several events such as Connect 
and Cruise 360. They are hitting all the markets. 

https://youtu.be/aPknwW8mPAM
https://www.cookmuseum.org/wp-content/uploads/2021/03/CMNS-Social-Story.pdf
http://www.tourismallabama.org/


o They are hitting leisure pretty hard from a digital standpoint in the hopes of 
bringing in more business throughout the summer.  

VIII. Sports Update 

• Danny Corte – Mobile Sports Authority 

o This past weekend Ballin on the Bay youth basketball tournament was at the 
convention center. 97 teams were here. 67 were from out of town. It was a 
record youth basketball tournament ever held in the county and maybe over 
two county areas. They estimated about 3,000 visitors in town. It was the 5th 
annual event. This is a homegrown event that they didn’t have to go out and 
get. It isn’t going anywhere. Hopefully, they can grow this event. The city and 
county have been approached about buying courts. It would increase their 
inventory. They would like to use the civic center and convention center 
along with those additional courts to grow the tournament to 200 teams.  

o They have about 18 events between now and the end of the year including 
baseball, football, and the World Turkey Calling Championship. An expo has 
been attached to the championship to create more reasons for people to come 
into town. They have 40 vendors down at the convention center. The 
competition is going on upstairs in the ballroom.  

o They have 5 state and regional baseball tournaments coming in June and July 
with a minimum of 30 teams each. Most of those teams are from out of town. 
Those culminate in the smaller world series for 16 to 18 year olds in the first 
week of August at Hank Aaron stadium.  

o They have been fortunate to host these events without many issues. Since 
reopening sports in June of 2020, they have not had one Covid issue.  

o Check out their website, mobilesportsauthority.com to keep updated.  

IX. Open forum: Attractions/Associates updates 

• Rhonda Davis – USS Alabama Battleship 

o Going into July 4th weekend on Tuesday, June 29th, they are going to have a 
free concert at the pavilion that starts at 6:30pm. It will be the Air National 
Guard Band of the South. It is one of their traveling orchestras. They have 
seating for 400.  

o They have the Living History Crew coming up next weekend. This has been 
confirmed for 1pm at the USS Alabama weather permitting.  

o Rack cards available. 

o They will be updating their contracts with the hotels soon. Discounts and free 
parking is available.  



o They are having record-breaking numbers at the Battleship Park.  

• Carol Peterson – Bay City Convention & Tours 

o Having their poster in the lobby of the Battle House, Hampton, Holiday Inn, 
& Malaga has really brought in a lot of business for them.  

o They also have little brochures available that can be put in key card holders. 

o Please communicate to your staff about the availability of the tours. They do 
pickups at the downtown hotels and at the Welcome Center.  

o If any of your staff members that would like to take a tour such as sales staff, 
they can show them the town and do it at your convenience. 

• Maggie Thrasher – Mobile Convention Center 

o They are collaborating with the Mobile Health Department in adding an 
amenity with the conventions and conferences that are coming in with having 
a Covid-19 vaccination booth. Attendees can come in and get vaccinated. 
That is starting this weekend. It will be through the actual conference.  

• Patty Kieffer – Visit Mobile 

o This Friday night is Art Walk. On Saturday night at Cooper Riverside Park, 
they are going to have from 6pm – 11pm live music and food trucks. This will 
be held every Saturday through September.  

• Spike 

o There will be a board meeting this afternoon. They hope to pull the trigger on 
some additional marketing. They have been kind of light on that with the 
travel patterns. The focus will be on leisure marketing. So, it is for everyone.   

X. No July Meeting 

XI. Adjournment – 12:54pm 
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